
 

The bot won’t fire a bet into the market. 

This document is for when races are loaded but no bets are firing. 

If you are using a URL link and there are no selections showing then please see this 

doc. 

https://greyhorsebot.co.uk/URL_info.pdf 

If you are manually loading the races and they are showing red on screen… 

…This just means you have to click on each race and select a runner. 

(This will not happen if you are using a URL link). 

How the bot works. 

It is important that you understand that the bot is just a slave to Betfair. 

It works by connecting to your account and betting on your behalf. 

 

Even though the bot is quicker than a human at placing bets it is still can not force 

Betfair to match bets that Betfair do not want to. 

If you are using tight odds and not using the “Widen Odds” or “Use Sure Odds” then 

the bot will place a bet at the exact market price and any movement in the market 

could cause and “Un Matched” bet. 

 

The bot can not get around Betfairs “Delayed” settlements like in football… 

…But it can place bets quickly once a market goes back in-play. 

So if the bot is not showing any bets or not getting matched please remember it 

could have nothing to do with the bot just how Betfair works. 

Bot Alerts. 

The bot will often tell you why a bet hasn’t been placed. 

“Profit Stop/Loss has been matched” 

“Lay odds to high” 

And many others. 

If you are getting a warning then this should point you in the direction of what the 

issue is. 

https://greyhorsebot.co.uk/URL_info.pdf


“MinMaxRunners” 

This will be that on your Action>Options>Non Runners Tab 

 

The number of runners will be set to a number that is causing this error…Typically 

above 0-0 which means no runners. 

Set to 0 to 40 or something similar to get rid of this message. 

 

 

 

 

 

 

 

 

 

 

 

 



“Your low race limit has been reached” 

Action>Options Stop/Loss tab 

 
This normally because either of the “Stop(Number of Races) has been set to figure 

larger than “0”. Please set it back to 0. 

 

“You bank Stop loss limit has been reached” 

 
(Note: You should stop the bot before changing these settings then restart after you 

have changed and saved them) 

There are several things that can cause this but unless you have actually hit your 

stop profit or loss then it is normally one of the following. 

“Stop at bank loss” not set to a negative figure. 

 



It should be “-999” 

 

You can set this to “0” as well. 

Check your session bank is a “Positive” figure and being used. 

 

 

'stake to low for odds!' 

 

Betfair are calling it their “Unfair Bet” error and came about after a new update. 

 

It tends to happen more when laying than it does with backing. 

Betfair won’t except under £2 bets in some cases normally because the value has 

gone below 0.40p. 

This is normally caused in one or two ways. 

You are using “Liability” staking and the bet has gone below 0.40p (Or you have set 

your stake lower than 0.40p) or the lay price is low (normally under 2.00) and this 

along with a low stake causes this error message. 

 

We haven’t quite worked out exactly when Betfair give this error but we know it 

happens in these two cases. 

 

It does seem like it is a mixture of price and stake so the higher your lower price 

range the less you seem to see the error and can sometimes get away with less than 

0.40p bets. 
 

“Betting disabled.” 

 

You will normally always get this message if your stop/loss has been met or your 

session P/L goes into a negative. 



You can not bet with a negative bet because you couldn’t do that if you were out of 

money in your Betfair account. 

Your session PL: does not look at your normal bank. 

 

“Error in order” 

This error occurs normally for two reasons. 
 
1. Your stakes are two low. 
(0.40p Min) 
2. You don't have enough money in your betfair account to cover the bets. 
(A large lay bet or several at the same time can take your account low causing this 
issue). 
 
3. Lay price to high for account. 
 
If you use “sure odds” it will attempt to place a lay bet at your maximum price. 
 
I saw it this morning someone had 820 set as high odds so "Sure odds" would try to 
place a lay at a price of 820. 
 
You better have a lot in your account to cover that! 
 

No bets being placed but no warnings 

There will normally be some kind of message under the race time and course about 

why a bet hasn’t been placed. 

If you are not getting a warning and still no bets are placed please look at the 

following. 

Make sure you have clicked the “Start” button. 

Make sure you are not in paper mode. 

Make sure your stakes are at least 0.40p (Or equivalent if you are using liability or 

percentage of bank stakes). 

Make sure your low odds are set to at least 1.10 and it is best to set high odds to no 

more than 900. 

Make sure you have “Stop at bank loss” set to 0 (which is the best thing to try) or a 

negative figure -999 

If you are still not getting any bets placed then login to your Betfair account and 

make sure there are no “Account warnings”. 

 

Also checked to see if you have any “Unmatched” bets showing. 

 

Check for non-runners or races being abandoned. 



If you still can not get the bot to place bets then please contact us. 

sales@bluebelldata.co.uk 
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