
 

The Greyhorse bot linking system is a unique way to get selections into the bot 

automatically. 

When people have issues there are normally one of 3 things that happen. 

1. The selections don’t show in the bot. 

2. No bets are placed. 

3. They get some kind of warning that the bot has stopped betting. 

 

There are 10 main reasons why the bot may not work with the link. 

The first two will stop any selections showing. 3 onwards will stop the bot betting or 

give you a warning once the selections have been loaded. 

1. It is an incorrect link or one that is not formatted correctly (Check in a 

browser) 

2. There are spaces in the link (This is uncommen but worth checking). 

3. The wrong Market type has been selected (Greyhounds instead of horses) 

4. “Stop after Bank Loss” is set to anything other than 0.00 (We are working on 

this issue) 

5. The bot is set to Back (or lay) but the link is set to Lay (or back) 

6. There is no session bank set or it is showing as a negative figure. 

7. “Stop(Number of races)” has been activated and not showing 0 

8. Number of runners is not set correctly (Normally 0 to 40) 

9. Your PC clock time needs adjusting. 

10. Bets under 0.40p 

In the rest of this document I will go into greater detail about each of these. 

Before using a link make sure the bot is in “Manual Mode” 

 

 

First let me explain about the link and how it works and then we can cover the issues 

that may arise from each of those sections. 

Depending on what software you are using you will often get a link like this. 

http://cyots.co.uk/pr_ratings_bot3.asp?typ=B&tot=0&id=08c92897381-

1894&idd2=&cwc=1&chm=0&ccp=100&ccu=2&wil=&wit=1&wca=1&wcn=0&sav=970

950 

 

http://cyots.co.uk/pr_ratings_bot3.asp?typ=B&tot=0&id=08c92897381-1894&idd2=&cwc=1&chm=0&ccp=100&ccu=2&wil=&wit=1&wca=1&wcn=0&sav=970950
http://cyots.co.uk/pr_ratings_bot3.asp?typ=B&tot=0&id=08c92897381-1894&idd2=&cwc=1&chm=0&ccp=100&ccu=2&wil=&wit=1&wca=1&wcn=0&sav=970950
http://cyots.co.uk/pr_ratings_bot3.asp?typ=B&tot=0&id=08c92897381-1894&idd2=&cwc=1&chm=0&ccp=100&ccu=2&wil=&wit=1&wca=1&wcn=0&sav=970950


Although it looks weird it is a standard link and can be used in a browser (The one 

above may not work it is just an example). 

If you go to any Browser(Like Chrome or Edge) and enter it into the URL box you will 

get something like this. 

 
(This can be the first test to see if it is working but remember if your link includes a 

time filter there may not be any selection in it until later). 

It looks a little messy at first but if you read it from left to right you get. 

Race time 15:05 

Course Salis 

Runner Whelans Way 

Type of bet (B=Back, L= Lay, D=dutch)  

The rest of the information is not used (at the moment). 

One of the things people do have an issue with is that they select a system that 

“Backs” but set the options in the bot to lay… 

…The link above “B” is for backing so your options must be set to back. 

When copying the link try to make sure you don’t pick up any “White Space”. 

Your mouse should start at “Http” and you should select to the end of the whole link 

 

One other issue that comes up is people use the wrong link. 

They will use what we refer to as the “Daily Selection” link which normally looks like 

this in a browser. 



 
It will be formatted something like above or even like this. 

 

 

NOTE: Neither of the above will work in the bot. 



Once you are happy the link is correct you need to add it to the bot. 

This done by adding it to the Action>Session>Server tips box 

 

 

 

You need to tick “Enabled” and paste your link in to where it says “URL” 

Note: You can only use 1 link with 1 bot. 

There is a “Multi-Linking” tool on the bonus page in the members area or you can 

install further versions of the bot (Please do not attempt to run multiple bots from the 

same install this will cause alsorts of bad issues!). 

 



 

Make sure there are no spaces before the start of the link. 

It is set to “CSV”… 

…And YOU MUST have “Use My Option Settings” set as in the picture above. 

If your tips are not going to change throughout the day then you can change “Check 

Every (mins) to a higher number. 

If you restart the bot daily you will just have to open up this window to let the bot 

know you are going to use the link 

If you are leaving the bot running it will automatically download new selections 

everyday without you having to do anything. 

Here is a bot I started on our server on the 25th of August. 

 

And was still running perfectly fine on the 1st of October. 



 

(It was aiming for 4 points  per day) 

In summery the only two thinks that could be wrong here are. 

11. You are using a incorrect link or one not formatted correctly (Check in a 

browser) 

12. You have picked up spaces (This is uncommen but worth checking). 

Now lets look at the option screen. 

I am not going to discuss what each things does just the issues related to auto 

betting using the URL link. 

Stop Profit / Loss settings 

 

Make sure Stop at Bank Loss is set to 0 and Stop(Number of races) is set to 0. 

(although these two options can be used when we are trying to get the bot to work 

they are best left like this.) 

Setting up the above screen for a test is a good place to start. 

 

 

 

 



Bet settings 

 

Never put the odds lower than 1.10 (no point anyway but this is also used for under 

£2 betting). 

Make sure the settings are set to the same as the link you are using “Back” for B and 

“Lay” for L. 

Although sometimes you can seem to get away with a below 0.40p setting this will 

be price dependent and Betfair may still reject the bet. 

So sticking to at least 0.40 is the best thing to do especially when testing link issues. 

Session Tab 

 



 

Make sure you have “Use Session Bank” ticked and your session bank is a “Positive” 

number. 

If it is not used the bot may report “Stop loss setting has been matched”. 

Non Runner Tab 

Although the bot is normally set up to have the “Number of Runners” set from 0 to 40 

we have come across cases where this has been set from 0 to 0. 

 

0 to 0 will stop the bot betting so it is worth checking this setting. 

In summary  

Normally these are the things that will stop the bot betting and it worth checking your 

setting match ours for a test run. 

Once you are happy the bot is betting then you can adjust your setting to how you 

want them. 

Of course other settings could stop the bot from missing some bets but no others 

and of course there are always “Non Runners”. 

If you still can not get the bot to run then please contact us and if you can send us 

your config file. 

https://greyhorsebot.co.uk/config_file.pdf 

Also don’t forget to look at the main help file 

https://greyhorsebot.co.uk/help.pdf 

Thank you 

Malcolm 

https://greyhorsebot.co.uk/ 
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