Greyhorse bot Know issues and setting issues.

Watching these videos could help
Sections:

Installations

Settings

Warnings
Other

Getting extra Support
Auto Link not working

Installation.

1. If you get "Windows Protected Your PC"
Click the "More Info" and then "Run Anyway".

2. | have uploaded a new installer which has to register some .DLL’s which are not
needed on some PC's so you will may get this message...

C\Program Files
! xEeghbot_v5_3uk_3%Axinterop.DSOFramer.dil

Unable to register the DLL/OCK: RegSvr32 failed with exit
code Jud,

Click Retry to try again, lgnore to proceed anyway (not
recommended), or Abort to cancel installation.

Retry lgnore

DO NOT "ABORT" instead use "Ignore" (You should only have to click it once or
twice although some users have reported they had to do it a few times).

3. Once installed please "Run As Administrator” (below) this will stop any .xml issues
you may get or if you have issues saving the settings.



Access to the path "C\Program Files
m2elghbot_v5s_3uk_3\Configuration\Config.xml' is denied.

1) Close down the bot

2) Right click over the Grey Horse Bot(URL) SPB shortcut on your desktop and
choose properties

GHBEot Desktop Icon . —T
"Right Mouse Click" e

Open

3% Send with Transfer...

Maove to Dropbox

Open file location

Run as administrator

Share with Skype

Share with Skype
Troubleshoot compatibility
Pin to Start

oo0@

Edit with Motepad++
Scan with Windows Defender...

O E

Pin to taskbar

™ Scan with Malwarebytes

Restore previous versions

Send to p

Select Properties

Paste /

Create shortcut

Delete

Rename

Properties



3) Select the compatibility tab from this screen

Securty Details Previous Versions
General Shortcut Compatibility

If this program isnt working comectly on this version of Windows,
try running the compatibility troubleshooter.

Run compatibility troubleshooter

How do | choose compatibility settings manually #

Compatibility mode
[ ] Run this program in compatibility mode for:

Windows 8

Settings

Reduced colour mode
8-bit (256) colour
Run in 640 x 430 screen resolution
[ ] Disable full-screen optimisations

] Run this program as an administrator

Change high DF| settings

I E;'Change settings for all users I

QK Cancel Apply

4) Tick the box that states run as administrator (You may want to select the “Change
settings for all users” button and select “Run the program as an administrator”).

[ ] Dizable full-screen optimisations

Run this program as an administrator

Change high DFI settings

Gﬂhange settings for all users

QK Cancel Apply

5) Press apply and then ok and restart the bot.



The above will get the bot running.

The rest of the things listed here are common things that will stop the bot placing
bets.

Please read through them because this will cover 99.9% of issues.

1. API activation (Step 1 in the members area)

If you haven’t used the bot for some time please check in the members area for the
latest bot version.

You will normally get a “Contact SPB” message if you haven’t done that.

Betfair update their API from time to time and we make changes which make the bot
better to use.

Any login issues are normally down to an update to the APl and you may have to
use Step 1. In the members area to reconnect the bot to your Betfair account.

If you are new to the bot and didn’t do step 1. Then please do that now.

Settings

2. Manual mode.
If you are selecting your own runners or using one of our links then the bot must be
in “manual mode”.

The standard installer is set this way.

E GhB ManualSelect Bot, Version: 3.1.0.3. [BETRAIRMNG-UK Wallet]

Action | Help
0 Mot Logged In Betfair Bank Balance - 0.00
0 Bot Stopped  Session Bank Balance : 0.00
l_-JI Session PL - 0.00

Camyforward Losses : [
WPF

| [T e S

Action>Bot Configuration



Type of Bot ManualSelect . Language : |English V|

Custom GUI configurations
Enable Win/Lose Streak
Enable Ladder Stake
Enable In-Play Betting
Enable Stop TTS
Enable lgnore Runner List (AutoSelect Only)
Enable Minimum/Maximum Runners (AutoSelect Only)

Enable Number of Winners In PlaceMarket (AutoSelect Only)

Enabled Auto Tradeout

Staking Activation Key

Accept Cancel

This is what you should see.

3. Paper Trading (Warning).

Paper trading will not show results at the moment because Betfair killed their RS
results feed. As the bots do not place bets in paper mode we have no way of getting
the results. So all you will see is the selections that could have been placed.

There is a big warning with “Paper Trading” Betfair hate it and they are starting to
charge people who paper trade without placing bets. We do not recommend it now
days especially as you can bet with 40p.

4. Under 2.00 betting.

In some countries (Like the UK) you can still do under £2.00 betting but it is getting
more difficult especially with Betfair latest “Unfair Bet” rules.

At the moment the smallest bet you can place is 0.40 but we have always suggested
that you should stick to a minimum of 0.50p



What ever happens keep the low odds to no lower than 1.10.

We are hoping that there will be more reporting shortly but if you go to
Action>Transaction log and look at the file from the date you are betting although it is
a bit messy (It is a dump from betfairs API) you will see things like...

“insufficient funds” “Unfair Bet” “INVALID_BET_SIZE” all these are reported by the
APl when Betfair won’t accept your bet or stake size.

You may also have a limit on your account to the Maximum size you can bet. Check
your Betfair accounts page or “Player Protection tools”.

5. PC/VPS clock.

We have found on occasions (Especially on servers) that the clock is wrong causing
betting issues. Please make sure you clock is accurate even a few seconds out
could cause issues.

Options screen

Most betting issues happen because of the option screen settings so we now go
through the most common.

1. Large numbers.

Do not set any number on the option scree (accept TTS or trading) higher than 999
or -999.

This is a typical looking set up of a (non stop) setting.

Stop at profit Stop at loss

C1PL stop based on bank% ] Continuous Profit [] Reset auto daily stop limit

Stop at bank profit Stop at bank loss
Stop after (Wins) Stop after (losses)

L] Win streak out of sequence [ Loss streak out of sequence
Stop (number of races) 0 -
If you are using “Stop at loss” pleas leave “Stop at bank loss” at 0.00.

Avoid figures like -9999 or 9999
2. Event type.

Don’t forget to change the event type to the sport you want to use the bot for.



Event Type : | Greyhound wo| M

Session InPlay Ladder Stakes Du

3. Stop (Number of races).

Please set this to 0 unless you are specifically using it in the way it was intended.
https://greyhorsebot.co.uk/help/help-page.asp?id=6

4. Odds range.
Generally, you can set your odds range from 1.10 to any number you like...

...But we have seen issues when it is set to a number betfair don’t have in their
range.

We suggest you probably make your maximum high end 99 unless there is a reason
for going higher.

But please make sure your low end always starts at 1.10.

5. Bet on any

When messing about when you first get the Greyhorsebot it is easy to change
settings without remembering what you have done.

A common mistake it to change SP% to <=0.00 instead of

) Back Settings ® |
La

Stake St

2.00 St

5]
fos]
=]
)]
-
=

L] BetOn Any (bet only on the best priced runner)

SP%:| 3= v

This will stop the bot betting.
6. Stake value.

At the moment the lowest stake value is 0.40p but if you are using “Liability”,
“Dutching” or “Target Stake” you may feel larger stakes will be enough.


https://greyhorsebot.co.uk/help/help-page.asp?id=6

But if you laying to liability at £2.00 and a selection is 10 then that will be under 40p.

If you are missing bets this is a common issue.

7. Staking.

If you hit the staking tab you will get this message.

Stop ProfitLoss  Staking  Trading Session InPlay Ladder £

F_"
X at
Br

5taking has been deactivated. Please goto
http:/wwnwn greyhorsebot.co.uk/members for activation key. at
af
s

You only need this tab if you decide to do “Recover Staking” otherwise you do not
need to activate it.

If you wish to activate it then go into the members area and then to your “Accounts
page and you will find out how to get the key at the bottom of the page.

7. Session
The session tab needs to be set-up in order to get the bot to work properly.

If you tick “Use session bank” (Which we suggest you do) make it a figure that will
allow the bot to keep betting within your stop profit/loss settings.

If you are not using a session bank but your bot keeps stopping and reporting that
you have met your stop profit /loss then the session bank figure will probably now be



a “—“ (Eg -10). Stop the bot then change it to a positive figure and all should be well.

Stop ProfitLoss  Staking Trading Session  |nPlay Ladder Stakes Dutchi

Use session bank Session Bank: |D0.00 This iz

Start Betting TTS (secs before start.) :
[] Stop Betting TTS (secs before the start) :

[ Bet only if total market volume exceeds

o] L] n e
E
<

Widen Odds (tick value)

Lse Sure Odds

[] Check Odds Only Once

To give yourself the maximum chance to get matched them make sure you select
“Use sure odds” (You don’t need to use Widen odds) because this will place a bet
into the market within your Max/Min price range.

7. NonRunners.

Sometimes users set the “Number of runners” and then forget to reset it for a new
method or system the are following.

It is worth checking this is set to what you are expecting

Stop ProfitLoss  Staking Trading Session InPlay Ladder Stakes Dutching MNonRunners Hgree |

o

Mumber Of Runners |0 = |- 40 w

Mumber of runners exclusion (example 6.8.9)

[] Cancel Bet if there are NR's 1

Session settings.

1. Spaces in links. Action>Session>server tips

Our unique csv linking tool helps users automatically run selections from many of our
tools and services.

You can check a csv link works by putting into a standard browser lie google or ie.



<« C (@ MNotsecure | cyots.co.uk/malsghl_bot.asp?ghb=18mtl=18&mth=68&trp1=08trp2=08&t... ¥r

I Apps @ myhomepagehtm! @ Malcolm's range of.. @ 92% Football Tradin @ Cash Out Trading -...  [f§ Messe

Done 3.B.1.1.1.78. 65 false 20:23 Harl 3.B.1.1.1.78. 65.false 20:38 Done .3.B.1.1.1.78. 63 falzse

It looks a bit weird but it at least you can see it works and is finding selections.

Please remember that some links will not become active until the software creates
the selections.

Note the “B™s this tells the Greyhorse bot that these are back selections.

false 11:39 Henl 3. B.1.1.1.78, 65 false 12:06 PB:
win . 3.B.1.1.1.78, 65 false 14:07 Monm 3 B.1.1.1
1.78, 65.false 16:43 Sheff .3.B.1.1.1.78, 65.false ]
):23 Harl 3.B.1.1.1.78, 65.false 20:38 Donc 3B,

And so it is expecting the greyhorse bots “Back” odds range and stake to be set.

The most common problems with the link not working in the bot.
A) picking up spaces before the http:// or at the end.
Please make sure you have only captured the link and not blank spaces as well.

B) Not having the members ID or Sl code in the link.

C) not having the full link (Check it in a browser).

D) not having “Use my option settings” selected.

Enable |
URL : http:/fcyots co uk /ds_bot asp Im=0&cow=258dq =4&ﬂnr=ﬂ&|
Csv w Tip &
Password : |

(® Use my option settings

() Use the options included in the session xml

common errors reports.




LOGIN_UNAUTHORISED

This means you have not been added to Betfairs API as an official user of the our
bot (or your subscription has expired) please use the form provided in the members
area and note this can take up to 24hrs and longer at weekends.

Please follow step 1 in the members area.

Access denied (Or similar)

ot
Access to the path "Ch\Program Files
x&epghbot_v5_3uk_3\Configuration\Config.xml’ is denied.

1) Close down the bot

2) Right click over the Grey Horse Bot(URL) SPB shortcut on your desktop and
choose properties



GHBot Desktop lcon
"Right Mouse Click"

Open

3+ Send with Transfer...
Move to Dropbox

Open file location

Run as administrator

Share with Skype

Share with Skype
Troubleshoot compatibility
Pin to Start

o0

[ Edit with Notepad++
Ea Scan with Windows Defender...
Pin to taskbar

™ Scan with Malwarebytes

Restore previcus versions

Send to )

Cut

Copy
Paste

Select Properties

Create shortcut
Delete

Rename

Properties



3) Select the compatibility tab from this screen

Securty Details Previous Versions
General Shortcut Compatibility

If this program isnt working comectly on this version of Windows,
try running the compatibility troubleshooter.

Run compatibility troubleshooter

How do | choose compatibility settings manually #

Compatibility mode
[ ] Run this program in compatibility mode for:

Windows 8

Settings

Reduced colour mode
8-bit (256) colour
Run in 640 x 430 screen resolution
[ ] Disable full-screen optimisations

] Run this program as an administrator

Change high DF| settings

I E;'Change settings for all users I

QK Cancel Apply

4) Tick the box that states run as administrator (You may want to select the “Change
settings for all users” button and select “Run the program as an administrator”).

[ ] Dizable full-screen optimisations

Run this program as an administrator

Change high DFI settings

Gﬂhange settings for all users

QK Cancel Apply

5) Press apply and then ok and restart the bot.



Betting Disabled

13:33;3Park

Betting Disabled|
Bett-in;;-di;abled .is -caused by one of your Stop Profit/Loss settings being hit.
This can also happen if your “Session Bank Balance” goes into a negative figure.

(The bot presumes you have no more money to bet with).

It can also happen “Stop Bank Loss” is set to anything other than 0.

Other issues.
| click on the bot but it doesn’t seem to open.

Sometimes when you close the bot using the “X” instead of “Action>Exit it doesn’t
seem to open next time.

What is actually happening is it is opening to your “Task Bar”.

Some windows system will just allow you to “Right click” on the icon on your task bar
and open the program fully (maximise).

If this is not the case then right click on the icon in your task bar and click “Close
Window”

® | ghbot_v5_SPB2

b= Pin this program to taskbar

Ed Close window -

Once it is closed find the Greyhorsebot desktop icon and right click and go to
“Properties”



g I

_ F Open
' Open file location

& |TortoiseGit »
&4 TortoiseSVN b
* Run as administrator

Troubleshoot compatibility
Pin to Start

Edit with Notepad++

Pin to Taskbar

Restore previous versions
Send to ’
Cut

Copy

Create shortcut

Delete

Rename

Properties

Now go to the “Shortcut” tab.
Change “Run” to Maximise
And then click “Apply”



General | Shortcut | Compatibility | Security | Details | Previous Versions

P g — — -

Targettype: Application

Targetlocation: ghbot_vs_4uk_2

Target Z\Program Files (x86)\ghbot_v5_4uk_2\GhE_UK exa"
!
=
Startin: "CA\Program Files [xﬁﬁ]thbnt_iju/l-g_ﬂ"’
=

Shortcut key: None /
Run: Maximized ‘/ W

Comment

Open File Location Change lcon... Advanced...

OK Cancel Apply

This will now open Greyhorsebot onto the screen again.
Things you should know.

Auto Link Not working
http://greyhorsebot.co.uk/vids/Auto link issues/

1. Paste the whole link into a browser and check that it is generating selections.

b cyots.couk/pr-2mal3/daily-ratine X = @ cyots.co.uk/pr_ratings_bot3.asp? X +

@ (@ Notsecure | cyots.co.uk/pr_ratings_bot3.asp?typ=B&tot=0&id=.. ¥

Apps @ myhomepagehtml @ Malcolm's range of.. @ 92% Football Tradin... @ Cash Out’

20, Salis Twilight Song B.1.1,1.78_ 65 false 12:30 Salis Zulu Girl B.1,1,1.78, 65 false 13:2:
falze 13:35 5alis Breckland B.1.1.1. 78, 65 _falze 15:35 5alizs Postilec, B.1.1.1. 78, 65 _falze 1t
30, WolvFarhan B.1.1.1.78, 65 _false 16:50_ York Finest Sound B.1.1.1.78_ 65 false 17:35.W

Falea T4 Wanst Tha Parlarr Baslrae ™1 1 1 70 A5 Falea 19-T5 WAl W Tis Alacannn o111


http://greyhorsebot.co.uk/vids/Auto_link_issues/

2. Make sure the bot is in manual mode.

GhE Manual5elect Bot. Version: 3.1.0.3. [BETFAIRMG-L

Action  Help
0 Mot Logged In Betfair Bank Balance - 0c
0 Bot Stopped  Session Bank Balance : 0c
|:_,-! Live Trading Session PL: 0.cC

It will say this in the blue bar at the top or go to Action>Bot Configuration

and check it says "ManualSelect" if not reset it.

a5 BotConfigurationForm

Type of Bot : | v|

Custom GUI configurations

Enable Win/Lose Streak

3. When pasting the link into server tips check you have no spaces either end of the
link but especially before the http.

o' Setup automated tips download - O =
Enable Q
URL : :‘d'tp:f,-’c'_.'nts.m.ukfpr_ratings_l:untlasp'?‘t'_.rp=E!3=tDt=D&iu:|=E|
Csv e Tp#: |0
Paszsword : | |

(® Use my option settings

() Use the options included in the session xml

4. Check you have changed the "Event Type" on the action>Option screen to the
same event as the tips.

|E'u'er1tT3.rp-e: Horse “ | M

1 Session InPlay Ladder Stakes Du

~Fit OO0 N St ot lnoo



5. Once you have changed any of the above reset the bot double check everything
the click "Start" and everything should be fine.

Helping us help you.

The bot can be quite complex for a beginner but if you stick to the basic settings then
it is actually quite easy to use.

Any issue you come up with should be handled in this doc.

If you do run into an issue and after reading through this document and watching
these videos...

https://greyhorsebot.co.uk/GHBNewMembers/
https://greyhorsebot.co.uk/vids/bot_links/
https://greyhorsebot.co.uk/vids/greyhoundselbot/
http://greyhorsebot.co.uk/vids/Auto _link issues/

There are further help files here:

https://greyhorsebot.co.uk/help/help-page.asp?id=27

And Here
https://greyhorsebot.co.uk/help/

...If you still cannot get the bot to work then please do not hesitate to get in touch.
But please let us know the following.

. Which Bot are you using (Full or URL)

. Are you using a link or manually selecting runners.

. Are you betting under £2.00

. Are you using a multi-link or standard link (If yes to number 2).

1
2
3
4
5. Have you checked they are not NR's or haven't met a link criteria.
6. Are there any unmatched bets in your Betfair account?

7. Is the bot giving you any warnings?

8

. Please add screenshots of your settings.
9. It would also be of help if you could send us some of the betting information.
If you go to action> Transaction Log and then find the date you are having issues
with and copy what is in that file to a notepad. We can then analyse the betting and
see what has been happening.

You can also send us the config.xml file from your bot so we can check it.
This is how to do that.

https://greyhorsebot.co.uk/How to send config file.pdf



https://greyhorsebot.co.uk/GHBNewMembers/
https://greyhorsebot.co.uk/vids/bot_links/
https://greyhorsebot.co.uk/vids/greyhoundselbot/
http://greyhorsebot.co.uk/vids/Auto_link_issues/
https://greyhorsebot.co.uk/help/help-page.asp?id=27
https://greyhorsebot.co.uk/help/
https://greyhorsebot.co.uk/How_to_send_config_file.pdf




